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Quick Reference Guide

Introduction

This document provides instructions on troubleshooting your CBE Job Account login. Click the links to jump to a topic.

=  Clear browsing data in Google Chrome
= Delete browsing history in Internet Explorer

Rebooting Your Device
If you are having issues logging into CBE Job Account, the first step is to reboot your device, and attempt logging in again.
Failing this, proceed to the steps below.

The Instructions column below lists the steps required to complete each task. The Notes column provides additional
information and/or screenshots to help you locate the input field on the screen.

Instructions

Clearing browsing data in While you browse the Internet and visit websites, your browser saves content and
Google Chrome data in temporary storage called “cache”. At times, it is necessary to clear “cache’.

1. Click the 3 dots (or green
arrow 3 ) in the top right
hand corner of Chrome

Careers News Centre | Staff | QuickLinks

2. Click Settings

New tab Ctrl+T
New window Ctrl+N
History »
Downloads Ctrl+)

Bookmarks »
Zoom - 100% =+ -
Print... Ctrl+P
Cast...

Find... Ctrl+F

More tools 3
Edit Cut Copy Paste

Settings |,\\,
Help »

Exit
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3. Scroll down, and find Clear
Browsing Data.

Privacy and security

Clear browsing data
Clear history, cookies, cache, and more

Site Settings
Control what information websites can use and what content they can show you

More ~

4. Click the Time Range drop-
down, and select: All time,
uncheck Browsing History,
and click Clear Data.

Clear browsing data

Basic Advanced

Timerange  Alltime -

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up 319 MB. Some sites may load more slowly on your next visit.

Cancel Clear data

NOTE: This can take some time to complete.

5. Once the browsing data has
been cleared, close and
reopen Chrome.

Deleting browsing history in

Internet Explorer

1. Click the Gear Icon

2. Select Internet Options

Print >
File >
Zoom (100%5) »
Safety b
Add site to Apps

View downloads Ctrl+)

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

nternet options
. About Internet Explorer
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3. Inthe General tab, click Internet Options 7 x|
Delete Securr‘ty Privacy Content Connections Programs Advanced
Home page
c? To create home page tabs, type each address on its own line.

abouthlank
hittps://portal.cbe.ab.ca/staffinsite

Use current Use default Use new tab
Startup
(T start with tabs from the last session
@ Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

—
-

Appearance
Colors Languages Fonts Accessibility
OK Cancel Apply
4. Uncheck History and click Detete Biowsing History -
Delete [ Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websltes to retain preferences and display faster.

[T files and files
Copies of webpages images, and media that are saved for faster
viewing.

[] Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

istory
List of websites you have visited.

[ ] Download History
List of files you have downloaded.

[ ] Form data
Saved information that you have typed into forms.

[ | passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ ] Tracking Protection, ActiveX Filtering and Do Not Track d
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete Cancel

5. Click Apply o« - |

6. Click OK E cancel P |

7. Close and reopen Internet
Explorer

For answers to further questions regarding logging into your CBE Job Account call the HR Employee Contact
Centre (ECC) at (403) 817 7333.
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